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Your guide to 
Internet Banking
In this guide you will find step-by-step 
instructions for the common online actions 
to help you manage your account.

You can check your balance and give us 
instructions whenever it suits you. It’s safe 
and secure, and open 24 hours a day.

We’re here to help. 
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Logging in
A few simple steps to get you up and running

1
To log in to your account,  

visit Aldermore.co.uk and  
click the Log in button in  

the top right-hand corner.

Then click the Log in 
 button under Personal  

Savings Account Log in.

2
Type in your Customer ID and 

password and click Log in. 

  Your original Customer ID 
was 10 characters long and was 

sent to you when you opened 
your first account. You may have 
changed this to something more 

memorable to you.

  If you’ve forgotten your 
password, you can reset it.  

Simply click on Forgotten 
password? and follow the on 

screen instructions.

If you can’t find your Customer 
ID or don’t have your other 

information to hand, we’re only  
a phone call away. Call us on 
0345 604 2678 and we’ll be 

happy to help you get started.
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3
Next you should see a screen 
like this and you’ll be asked to 
provide three characters from 
one of your memorable details.  
Click Continue.

And you’re in
Your savings accounts are  
shown on the Summary tab. 
ISAs and closed accounts are  
on separate tabs. 

For your security, you can  
see the date and time you last  
logged in at the top of the page.



4 aldermore.co.uk/personal

Balances and statements

When you log in, you can instantly  
see your balances on the Summary 
and ISA Summary tabs.

If you want a statement, you can 
access the various types of 
statements available by clicking  
on the Account Options button.

If you select Statement, the default 
view is a mini statement of the most 
recent transactions. 

Select Custom from the statement 
type dropdown to show the 
transactions for any period of  
your choice. 
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Select Monthly Statement from  
the Account Options menu for a 
statement for every month since  
the account opened.

Select Interest Summary from  
the Account Options menu to  
see how much interest has been  
paid in each tax year the account  
has been open. You can also select  
a custom period of time. 

  You can print Statements and 
Interest Summaries or download  
them to save as pdfs. 
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Moving money

To move your money online,  
select Move Money from the  
Account Options menu.

Click on the dropdown icon at the 
right hand side of the box to choose 
the account you want to move money 
from, and the account you want to 
move money to. 

  When you make a withdrawal,  
the account you move money from 
is your Aldermore account and the 
account you move money to is your 
nominated account. Your nominated 
account is your personal UK bank  
or building society account and this  
will be shown as a sort code and 
account number. 
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Type in the amount you want to  
move and set the date to one of the 
available options. 

  If you’re a Notice Account holder, 
the first available date to move your 
money depends on your account’s 
notice period. 

  You can also set up an instruction 
to make regular payments.

The next screen confirms where 
you’ve asked us to take money from 
and where you want to send it to, and 
displays some important information. 

Re-enter your password and click 
Confirm to submit your instruction 
to us.

On the next screen, you’ll receive 
confirmation that your instruction  
is complete.
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Making changes online

You can change some details online 
straight away, by clicking on Amend 
Details at the top of the screen.  
For others, we need you to send us 
forms or extra information.

To change your name or add an 
account holder, select the change  
that you want to make from the 
options available. You’ll be provided 
with a form to print, fill in and return.

You can change your address, contact 
details, email address and security 
details in Internet Banking by following 
the on-screen instructions.
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If your Aldermore account is held in 
your name only, you may be able to 
change your nominated account online. 
Click on Change Nominated Account 
and follow the instructions. We’ll 
check that the details on your new 
nominated account match those we 
hold for you. For your security, if the 
details don’t match we’ll need to see 
a bank statement before we change 
your nominated account.

  If you have a joint account,  
when you click on Change Nominated 
Account we’ll provide a form that 
you’ll need to complete and return, 
along with a bank statement for 
your new account. 

To change the destination or frequency 
of your interest payments, select 
Account Details from the Account 
Options menu. Click Amend next to 
your interest payment frequency  
and follow the instructions.
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We’re here to help
If you need any help with accessing your account online 
or making changes in Internet Banking you can contact 
us in the following ways:

•	By secure message from your inbox in Internet 
Banking. You can find your inbox at the top of the 
screen when you log in

•	By email to service@aldermoresavings.co.uk  
(if your query includes any personal information, 
please send a secure message or call us. To keep  
your information secure, we can only answer  
general queries via email, and we can’t provide  
any personal information) 

•	By calling our UK-based call centre on 0345 604 2678

•	Our call centre is open: 
Monday to Thursday  8.00am - 8.00pm 
Friday  8.00am - 6.30pm 
Saturday  9.00am - 5.00pm 
Sunday  10.00am - 4.00pm 

Closed Bank Holidays



11aldermore.co.uk/personal

Notes

Aldermore Bank PLC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority. (Financial Services Register number: 204503). Registered Office: Apex Plaza, Forbury Road, Reading, RG1 1AX.  
Registered in England. Company No. 947662.

Aldermore Savings’ documentation is available in Braille, large print and audio versions.

ASV490-0721-401248




